
Re: Support Small Businesses With a Comprehensive Business Licensing and Permitting 

Portal 
 

Dear Honorable Members of Chicago’s City Council, 
 

On behalf of the undersigned organizations, we write in strong support of Alderman Martin’s 

proposed Order directing the Department of Business Affairs and Consumer Protection (BACP) 

to develop an implementation plan for a One-Stop Shop Business Licensing and Permitting 

Portal. This thoughtful proposal represents an important step toward modernizing Chicago's 

business licensing and permitting system, reducing unnecessary administrative burdens, and 

making it easier for entrepreneurs to open and grow businesses throughout the City. 
 

Small businesses are the backbone of Chicago's neighborhoods. They create local jobs, foster 

economic development, strengthen our communities, and contribute to the City's economic 

vitality. Yet many small businesses are facing an array of challenges, including rising costs, 

disruptive trade policies, and economic uncertainty. Chicago small businesses also face difficult, 

time-consuming, and costly processes. 
 

Restaurant owners, for example, may need to use at least three different City portals while 

coordinating permits, inspections, and licenses. Installing a business sign on the public way 

requires two separate permit applications and reviews by four City departments. These are only 

examples of how antiquated and fragmented licensing and permitting processes impact Chicago 

small businesses. Every day a small business must wait to open its doors because they cannot 

procure licenses or permits is a day of lost revenue for the business and lost tax revenue for the 

City. 
 

Alderman Martin’s proposed Order will direct the Department of Business Affairs and Consumer 

Protection (BACP) to formulate an implementation plan for a "One-Stop Shop Business 

Licensing and Permitting Portal” through which small businesses in Chicago can: 

• apply for or renew all licenses, or permits, 

• request inspections, 

• coordinate directly with City Department liaisons, and 

• find personalized information including the status of their permit or license application, 

the status of their inspection request, and information about inspection requirements. 
 

The full order here: Small Business Order. 
 

These reforms can produce meaningful results. Pennsylvania developed a unified business 

licensing portal that reduced the time required to obtain an initial corporate license from eight 

weeks to two days. New York City has likewise undertaken efforts to streamline business 

licensing and permitting to improve outcomes for entrepreneurs. 

 

https://d5rx3w04.na1.hubspotlinks.com/Ctc/GJ+113/d5RX3w04/VXg046543pSLW3qP6R66jShdTW7CpFKy5S3K1fN5BW0QR5nXHCW50kH_H6lZ3n4W2PmjQw5kg1drW1DrtTC2GMCsxW3cWm-N5Fj9MZW8cL84X8DL2T4W7_8ZxF5vmVgPW8gkWbY9lXMb2W5fp7KT2rZvWnN4sH4PGH9LZsW14hZDD3wQzJqW5p4_Cr6PB1VmW2vWYsf8YqgymW2LF50_2GmgR4W5Rs2Vl70kKMPW6YKvmm6mk9NKW5W2p1w8NNGsVW7sh8P49h6tQQW42F4b08CG21tW4hCrvQ8vspz3VP3cHG4rclt1Vw02wJ3fsMrbW5prfKL9bZWyTW54Tmcy6514QvW6VpRRT96wWFxW6RwRzf2hRFrBW38LqwZ55hYftW6Qqd2w9h4r1LN1tMlTxMVKtHVNjSFP5xp0QWV-1QgL4Y97hqW2n7JZ86YPR8KW80FRy76hkYSpW4nqTs68d9yrKf4SH80W04


A comprehensive and coordinated licensing and permitting system will reduce the time and costs 

of starting or growing a business in Chicago. The proposed portal will support small, local 

businesses without the resources to navigate difficult and time-consuming processes. 
 

We respectfully urge the Committee on License and Consumer Protection to advance this Order 

and support Chicago's small business community.  
 

Thank you for your consideration. 

 

 

 

 

Albany Park Chamber of Commerce 

Andersonville Chamber of Commerce 

Belmont-Central Chamber of Commerce 
Building Owners and Managers Assoc. of Chicago 
Chicagoland Chamber of Commerce 

Edgewater Chamber of Commerce 

The Foundation of Little Village 

Greater Englewood Chamber of Commerce 

Greater Northwest Chicago Development Corporation 

Greater Ravenswood Chamber of Commerce 

Greater Roseland Chamber of Commerce 

Greater Southwest Development Corporation 

Illinois Restaurant Association 

Industrial Council of Nearwest Chicago  

Institute for Justice Clinic on Entrepreneurship 

Lakeview East Chamber of Commerce 

Lakeview Roscoe Village Chamber of Commerce 

Lawndale Business Renaissance Association 

Lincoln Park Chamber of Commerce 

Lincoln Square Ravenswood Chamber of Commerce 

Logan Square Chamber of Commerce 

National Federation of Independent Business 

New Covenant Community Development Corporation 

North Branch Works 

North River Commission 

Northcenter Chamber of Commerce 

Northwest Side Community Development Corporation 
Old Town Merchants & Residents Association 
Quad Communities Development Corporation 

Rogers Park Business Alliance 

Small Business Advocacy Council 

Small Business Majority 

South East Chicago Chamber of Commerce 

South East Chicago Commission 

South Loop Chamber of Commerce 

South Shore Chamber of Commerce 

Uptown Chamber of Commerce 

West Town Chamber of Commerce 

Woodlawn Chamber of Commerce 

Woodstock Institute 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


